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FILING A COMPLAINT

Internal Affairs Squad/Security Squad

Inspectional Services is made up of the Internal Affairs
Squad and the Security Squad. Inspectional Services
conducts all internal investigations involving police
personnel, as well as other sensitive investigations.
Officers assigned to these units are appointed by the
Director of Police and are considered to be highly
experienced investigators.

The phone # to IAB/Security Squad is (901) 636-4955
The HOTLINE # for filing a complaint is (901)576-4979

Purpose of Security Squad

The Security Squad investigates all shooting incidents
involving police officers and any complaints regarding
possible criminal misconduct against employees. These
investigations include accusations against officers, city
employees from various departments, and other admin-
istrative investigations. The Security Squad is also
responsible for teaching Deadly Force lectures at the
Training Academy for new police recruits and during
InService Training for veteran officers. Their Deadly
Force lecture is also part of the training received by all
citizens enrolled in the Citizen's Police Academy.

If you have a complaint or problem with the manner in
which your call for police service was handled, call the
Security Squad’s confidential hotline at (901) 5764979
or their regular office number at (901) 636-4955.

Purpose of Internal Affairs

The purpose of the Internal Affairs Squad is to define
responsibilities and establish procedures for sworn
members of this department for dealing with observed
or reported allegations of misconduct.

Internal Affairs investigates all complaints lodged
against police personnel. These complaints can range
from verbal abuse to brutality. The majority of these
complaints fall under three categories: Personal Con-
duct, Use of Force and Arrest, and Duty Performance.
Complaints concerning ICE or Immigrant Detention
Document any abuse or detention condition violations
or serious medical or mental health concerns, includ-
ing the date and the names of the officers who may be
involved.

Informal/Oral Grievance: If you have a complaint,

you can first try to resolve your problem by speaking
with a staff member. If you choose to complain orally,
you must present your complaint within five days of the
event. If you have trouble speaking English, you can
ask for language assistance and have an interpreter or
translator help you.

F i Gri The Offi harge
(OIC) must allow you to submit a formal, written griev-
ance form to the facility’s grievance committee. You
should also send a copy of your form to the ICE Field
Office Director.

**Your written complaint must be filed either within five
days of the actual event, or within five days of the
unsuccessful conclusion of an informal grievance.

YOUR BASIC RIGHTS
-You have the right to remain silent. If you wish to
exercise that right, say so out loud.
-You have the right to refuse to consent to a search of
yourself, your car, or your home.
-If you are not under arrest, you have the right to
calmly leave.
-You have the right to a lawyer if you are arrested. Ask
for one immediately.
-Regardless of your immigration or citizenship status,
you have these constitutional rights.

**This uide is not a replacement for legal advice. Talk
toalawyer for more information.”™

DO’s & DONT'’s (decide for yourself)

-Remain calm and try to be polite, even if you're just
faking it.

-Do not interfere with or obstruct the police.

-Do not lie or give false documents.

-Prepare yourself and your family in case you are
arrested or detained.

-Always be aware and remember the details of the
encounter, write them down ASAP!

-File a written complaint or contact Memphis United
at (901)725-4990 if you feel your rights have been
violated.

ON THE STREET

Q. What if | get stopped on the street by police?
A. Never run from the officer. Ask if you are free to go. If
the answer is yes, consider just walking away.

Q. What if the police say | am not under arrest, but am
not free to go?

A. You are being detained. Being detained is not the
same as being arrested, though an arrest could follow.
The police can pat down the outside of your clothing if
they have reason to suspect you might be armed and
dangerous.

Q. What if they search me beyond a pat down?

A. Say clearly, “I do not consent to a search.” They may
keep searching anyway. If this happens, do not physi-
cally or verbally resist because you can be charged with
assault or resisting arrest. You do not have to answer
any questions, except that the police may ask for your
name once you have been detained. You do not have to
open bags or any closed container.

Remember these magic words:
Am | free to Go?
Am | being detained?
I do not consent to a search.
| want to speak to a Lawyer

| do not wish to answer any further questions/I am going

to remain silent (and then remain silent!).

IN YOUR CAR

Q. What if police or agents stop me in my car?

A. Keep your hands where the police can see them. If
you are driving a vehicle, you must show your license,
registration and proof of insurance. If you do not have a
driver’s license, you must show an ID (Consular card,

passport, school ID, etc.). You do not have to consent to

a search. The police cannot search your car unless you
give them your consent, which you do not have to give,
or unless they have “probable cause”.

Clearly state that you do not consent. The officer cannot
use your refusal to give consent as a basis for doing a
search. Officers can ask you to step outside of the car.
Officers may separate passengers and drivers from
each other to question them, but no one has to answer
any questions.

-Be very careful about using foreign identification. While
it may be helpful to show it to convince the officer not to
take you to jail for lack of identification, the government
can use it against you if you end up in immigration
court.

-Never use fake documents! It will not help your situa-
tion and you may end up in more trouble and even
charged with a crime. If you don’t have a valid driver’s
license and you are stopped by police, it might be better
to try to prove who you are to the officer. The police
decide whether to write you a citation or arrest you if
you can’t prove who you are. If you can’t prove who you
are, it is likely you will be arrested. Some forms of ID
that might help prove who you are include: an expired

driver’s license, bank card, gym card, school or work
identification, utility bill with your name on it, and other
valid (not fake) identification.

Be very careful about using foreign identification. While
it may be helpful to show it to convince the officer not to
take you to jail for lack of identification, the government
can use it against you if you end up in immigration
court.

-Never use fake documents! It will not help your situa-
tion and you may end up in more trouble and even
charged with a crime.

-If you don’t have a valid driver’s license and you are
stopped by police, it might be better to try to prove who

you are to the officer. The police decide whether to write

you a citation or arrest you if you can’t prove who you
are. If you can’t prove who you are, it is likely you will

be arrested. Some forms of identification that might help

prove who you are include: an expired driver’s license,

bank card, gym card, school or work identification, utility

bill with your name on it, and other valid (not fake) iden-
tification.

Q. What are my rights at sobriety checkpoints, or DUI
checkpoints?

A. Your constitutional rights still apply in these situa-
tions. Though police are permitted to stop you briefly,
they may not search you or your car unless they have
probable cause that you're under the influence or you

agree to the search. You are not required to answer any

questions or admit to breaking the law. Keep in mind
that police closely watch cars approaching roadblocks.
So you probably won't successfully get around it.

Q. What if police say they smell marijuana?

A. Courts have ruled that the odor of contraband gives
officers probable cause to perform a search. All you can
really do is say, “Officer, | have nothing to hide, but |
don’t consent to any searches.”

Q. What if they search me anyway?

A. If they search you anyway and something is found,
you'll need an attorney to help you fight the charges.
There’s no perfect way to handle the situation, so do
your best to stay calm.

Q. What if | have fake documents, but they look real?
A. Never give fake documents to a police officer. It will
not help your situation and you may end up in more
trouble and even charged with a crime.

Q. Can police search me at the border without probable
cause or a search warrant?

A. Customs and Border Protection (CBP) agents (which
are part of the Dept. of Homeland Security or DHS) are
permitted to search you and your belongings at the U.S.
border without probable cause or a search warrant. So
anytime you cross the border, you consent to a search.
CBP may generally stop and search the property of
anyone entering or exiting the U.S. If agents have rea-
sonable suspicion to believe you're concealing contra-
band, they may search your body using patdown, strip,
body cavity, or involuntary xray searches.

Q. What if | am selected for a strip search?

A. Astrip search at the border is not a routine search
and must be supported by “reasonable suspicion,” and
must be done in a private area.

Q. Can border agents look through my laptop?

A. The 9th Circuit Court of Appeals recently ruled that
Homeland Security border agents must have reason-
able suspicion before they can legally conduct a foren-
sics search of laptops, mobile phones, camera memory
cards, and other electronic devices. Agents are still
permitted agents to conduct a “quick look” laptop
search, such as asking you to turn on your laptop to
peek at open windows. You can password protect your
files before crossing the border. And, of course, never
voluntarily give agents your password.

Q. What if they have police dogs?

A. There’s no need to waive your rights simply because
dogs are present. But be advised that your legal options
are limited if you're arrested as a result of a dog sniff
during a roadblock.

Q. Is information from sobriety checkpoints admissible
in court?

A. Sobriety checkpoints are generally permitted by the
courts, but only if conducted properly. If you're arrested
at a police roadblock always consult an attorney before
confessing or agreeing to a plea bargain. There might
be some legal options tat your lawyer can pursue.

w Police At Your Door o

IN YOUR HOME

Q. What if the police say they will come back with a
search warrant if | don’t let them in?

A. You can still say that you do not consent to the
search and that they need to get a warrant. The officers
may or may not be able to get a warrant if they ask the
court for one, but once you give your consent, they do
not need to try to get the court’s permission to do the
search.

Q. What if they have a warrant?

A. Ask to see the search warrant before allowing them
into your house. You can ask to have them push the
warrant under the door, hold it up to a window in the
door, or step outside and close the door to look at the
warrant. If something is incomplete, or the address is
wrong, tell them what is missing and that you do not

consent to the search, but don't interfere. Ask if you can

watch. If you can, take notes, get names, badge #'s,
which agency each officer is from, where they searched
and what they took. See if anyone else can act as wit-
nesses. An immigration “warrant of
removal/deportation” does not give the officer the
authority to enter your home.

IF 'M NOT HOME

Q. Can someone else give consent for the police to
search my office?

A. The police can search your office only if they have a
warrant or the consent of the employer. If your employer
consents to a search of your office, the police can
search your workspace whether you consent or not.

Q. Can someone else give consent for the police to
search my home?

A. If you're not home, the police can search your home
based on the consent of your roommate, landlord, or a
guest if the police reasonably believe that person has
the authority to consent. If you are present, you can
refuse consent even if other roommates agree to the
search. The courts often determine your “expectation of
privacy” on a casebycase basis. Keeping your room
locked and maintaining control of your personal space
can help protect you if a roommate ever lets police in. If
your room is offlimits to your roommates and their
friends, courts may rule that it is offlimits to police as
well.

Q. Can the police search my home or office?
A. Law enforcement officers can search your home only
if they have a warrant or your consent.

Q. What should I do if officers come to my house?

A. You can ask if they have a warrant. If the answer is
no, you do not have to open the door or say anything
other than “l do not want to talk to you.” If they have a
warrant, you should ask to see the warrant before
letting them inside.

Q. What if the police don’t have a search warrant, but
they insist on searching my home even after | object?
A. Don't interfere with the search in any way because
you could get arrested. Instead, say clearly that you
have not given your consent and that the search is
against your wishes. If someone is there with you, ask
them to witness that you are not giving permission for
the search. Call your lawyer ASAP. Write down the
names and badge numbers of the searching officers.

Q. Do | have to answer questions if law enforcement
officers have a search or arrest warrant?

A. No. Neither a search nor an arrest warrant means
you have to answer questions.

ON CAMPUS
Q. What are my rights in a college dorm?
A. College students unfortunately do not have many
privacy rights. Dorms are the property of the university.
Knowing and asserting your rights can still help protect
you on campus.

Q. Where can | find my specific rights for my dorm
room?

A. The rental agreement for your dorm room should
specify when school officials may and may not enter, so
make sure you're familiar with the terms of your lease
and keep a copy on hand. In many cases, student
housing affords less privacy protection than a standard
rental agreement, so be mindiul of the potential for
random inspections and other intrusions.

Q. Even though college students don’t have many
privacy rights, what can | do?

A. While campus policies differ from school to school,
you can study the rules and people who enforce them.
Interact with officials and security staff and build positive
relationships with them. Your room still may be
searched, but you can politely refuse searches and
refuse to incriminate yourself with more success.
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FILMING THE POLICE
Taking pictures and video of things plainly visible in

public spaces is a constitutional right. This includes the

outside of federal buildings, as well as transportation
facilities, and police and other government officials

The new MPD policy reads:

"The Memphis Police Department recognizes that mem-
bers of the general public have a First Amendment right
to video record, photograph, and/or audio record MPD

carrying out their duties. Different states and

ties have their own regulations pertaining to the filming

of law enforcement. In Memphis, your constitutional
right to film police is outlined in a policy released by
MPD in 2013, after a string of arrests, and a direct
action waged by Memphis United.

while they are ing their duties in
public spaces "unless such recordings interfere with
police activity."

ICE HOLDS & DEPORTATIONS

Suggested action plan:

+ Contact and Meet with the ICE Field Director and
Detention and Removal Operations (DRO) staff to
obtain details of the arrest or raid

« Request that ICE not transfer individuals to another

facility. If you believe that ICE plans a transfer, consider

contacting attorneys and civil rights groups to bring a
lawsuit to stop the transfer.
- Be sure to raise specific medical, humanitarian con-

cerns or abuse of detained persons with the Field Direc-
tor and the Officer-In-Charge (deportation officer in jail).-
Those who require regular or prompt medication or who

have specific conditions.
« Inform them if you know or believe that civil rights

violations were committed during the jail or in the deten-
tion center, such as arrests based purely on racial profil-

ing. If you feel some cases are particularly compelling,

ask the Field Office Director to use prosecutorial discre-

tion and cancel removal proceedings. Prosecutorial
discretion is a way of asking immigration not to enforce
immigration law against an individual. To ask for this,
you will need to involve local elected officials and other
community members. This is a long-term campaign.

- Every person has a specific deportation officer in
charge of their case. Cases are assigned by nationality
or by last name. Get the name of the officer and their
direct telephone line! Ask the officer what are the best
times to contact him/her.

- The staff may attempt to bar access of lawyers or leg:

advocates to the detention facility. If the facility is not

run by ICE, ask/demand that the Field Office Director o
Deportation Officer help facilitate access. Be persistent

« Ask the OIC of the facility to call the jail if the staff
does not let you in. If the ICE Field Director does not
want to assist, consider calling Public Affairs at ICE
Headquarters for help to enter a facility.

Getting somebody out of detention
Every detainee is entitled to a “bond hearing” where the
judge will determine if the person is subject to manda-
tory detention or may be released on a bond. Ask for a
bond hearing with an immigration judge right away. The
“pbond” is similar to “bail” in the criminal courts. Itis
meant to guarantee that the detainee will show up for
future court dates and obey whatever order the judge
ultimately issues. (The money will be returned if the
detainee follows through — or forfeited if he or she does
flees.)

Since 2013, the minimum bond has been $1,500 and
may go up to $20,000. Arrange money for bond. You
have to pay the full amount. You can pay the bond at
any ICE bond office. Bond must be paid by cashier’s
check or a bank money order, payable to the Depart-
ment of Homeland Security. The person paying the
bond MUST have some kind of immigration status,
identification and a social security card! Immigration
Bail Bond companies are available, but review their
terms VERY carefully.

«If the bond amount is too high, call or send a letter the
Field Office Director or the Detention Officer of the
detainee asking them to consider reducing the bond
amount. In the letter, provide information about your
personal knowledge of the person and why they will not
be a danger to society or a flight risk.

-After the bond hearing, the judge will create a “Master
Calendar” hearing date. At the Master Calendar, the
detainee will answer the government’s allegations and
request any forms of relief to which he or she may be
entitled. If the person claims some form of relief, the
judge will set a Merits Hearing date.

The entire removal process could take years or a few
months, depending on what kind of relief the detainee
has available, on the court docket, or other factors. If
the immigration judge does not allow the detainee to be
released on bond and there is a chance that the
detainee will spend a long time in detention, an attorney
may file what’s called a habeas corpus in federal court,
claiming that such lengthy detention is unconstitutional.

NOTARIO FRAUD

“Notarios” or “Immigration Consultants” operate
throughout the United States and use false advertising
and fraudulent contracts for services which cannot be
provided. They exploit the trust of immigrants who are
new to this country, unfamiliar with our language and
legal system, and who assume that a “notario” is a
lawyer with a duty to protect their interests. Notarios
hold themselves out as quaiied w neip wmygrans

obtain lawiul Immigration status, ana may cnarge a ot
of money for help that they never provide. Often, immi-
grants’ permanently lose opportunities to pursue immi-

gration relief because a notario has damaged their
case.
‘You may be the victim of a notario if:
« You sought assistance with your immigration case
from someone who called themselves:
0 Notario
0 Notario Publico
0 Visa Consultant
o Immigration Consultant
*In the United States, a “notary” or “notary public” is
NOT a licensed attorney. It is someone appointed by

the state government to witness the signing of importan

documents and administer oaths.

- The person told you that you could get a green card or

other benefit that you were never eligible for

- The person said he or she could get you special treat-

ment from a government agency such as Citizenship
and Immigration Services (USCIS) or Immigration &
Customs Enforcement (USICE)

- The person kept your original documents and/or your

court notices and made you pay a fee in order to get
them back
- The person asked you to sign blank forms

Before the consult
Ask where the person went to law school, and in what
state the person, or their boss (if you speak with their
assistant or paralegal) is licensed to practice law. Call
the relevant state bar to confirm this information, and
+Ask if anyone has ever filed a complaint against the
person.
« If the person is not an attorney, but says he or she is
an “accredited representative,” you can confirm this at
www.usdoj. ir it D - pdf
~Accredited representatives are authorized to represent
clients in immigration matters.
« Ask if you are required to pay for an initial consulta-
tion, and if so, how much it will cost.
+Ask how much the person’s fee is if you decide to hire
them or their firm to represent you; ask if the person
charges by the hour or if you have to pay a flat fee up
front.
+Ask for references (former clients)that you can contact.
During the consult
L« Ask to see the person’s credentials.
- Ask if you can leave photocopies of your documents
with the person, instead of leaving the originals.
- Ask if you will have to pay to receive your court notices
or other documents.
What a lawyer will do
- Explain your legal options, including the fact that you
may not be eligible for immigration relief.
Provide you with a written contract explaining what you
have hired him or her to do, and how much you will
have to pay for services.
« Allow you sufficient time to read and understand the
contract before signing it, and have it franslated if nec-
essary.
« An attorney should never ask you to sign blank forms,
or any document without reading it first.
+An attorney should not require you to sign the contract
on the spot, if you would like to take more time to read it
over and mail it back or bring it to your next appoint-
ment.

A
m RESOURCES/RECURSOS %

Immigrants/inmigrantes
American Bar (ABA) C: on

800-285-2221, 312-988-5000 or americanbar.org

Group committed to improving the legal profession, eliminating bias and
enhancing diversity, and advancing the rule of law throughout the United
States and around the world

Un grupo comprometido para mejorar de la profesion juridica, eliminando
prejuicios y mejorar la diversidad, y la promocion del estado de derecho
en todo Estados Unidos y alrededor del mundo.

American Immigration Lawyers Association (AILA)
202-507-7600 or aila.org/ Has an Immigration Lawyer Referral
Service/Tiene un Servicio de Referencia de Abogados de Inmigracion

Catholic Legal Immigration Network, Inc (CLINIC)
(301) 565-4800 or cliniclegal.org

Embracing the Gospel value of welcoming the stranger, CLINIC promotes
the dignity and protects the rights of immigrants in partnership with a
dedicated network of Catholic and community legal immigration

programs.

El valor evangslico de abrazar al extranjero, CLINICA promueve la digni-
dad y protege los derechos de los inmigrantes en colaboracion con una
red dedicada de programas de inmigracion legal de la comunidad catdlica
y programas legales de inmigracion.

Department of Homeland Securi

1(866) 644-8360 or civil.liberties@dhs.gov R

Memphis o de on Memphi
258 N. Merton St Memphis, TN 88112, (901) 244-4367 miamemphis.org
The only non-profit law firm in Memphis whose core mission is to provide
low-cost immigration representation to low-income clients.

La dnica firma de abogados sin fines de lucro en Memphis cuya mision
central es proporcionar representacion de inmigracion a bajo costo para
los clientes de bajos recursos,

National Immigrant Justice Center
Elena Tsinikas

208 S. LaSalle Street, Suite 1818, Chicago, IL 60604

(312) 660-1870 or immigrantjustice.org/

Provides direct legal services to and advocates for these populations
through policy reform, impact litigation, and public education.

Provee servicios legales directos ay de estas

RESOURCES/RECURSOS
US Dept of Justice - Civil Rights Division
950 Pennsylvania Avenue, NW, Washington, DC 20580-0001, (202) 514-
0716 Telephone Device for the Deaf (TTY) (202) 514-0716 justice.gov/crt/
The Civil Rights Division of the Department of Justiceworks to uphold the
civil and constitutional rights of all Americans.
La Division de Derechos Civiles del Departamento de Justicia trabaja para
defender los derechos civiles y constitucionales de todos los estadoun-
idenses
ACLU of Tennessee (ACLU-TN)
P.0. Box 120160, Nashville, TN 87212 (615) 320-7142 or aclu-tn.org
legal and civil rights resources, as well as advocacy
Provee los recursos legales y de derechos civiles , asi como la promocion.

Community Legal Center/Comunidad Centro Legal
910 Vance Ave, Memphis, TN 38126 (901) 543-3395 or clememphis.com
Providing the working poor with private legal counsel in basic civil matters.
El centro provee los trabajadores pobres con un asesor juridico privado
para ayudar con asuntos civiles basicos.

Memphis Area Legal Services/Memphis Area de Servicios Legales
22 North Front Street #11, Memphis, TN 38108 (901) 523-8822 malsi.org
Provides free legal assistance in civil (non criminal) matters. Most services
are only available to low income or elderly persons.

Produce asistencia juridica gratuita en los asuntos civiles (no criminales)
La mayoria de los servicios solo estan disponibles a los bajos ingresos o
personas de edad avanzada.

Department of Children's Services

Client’s Rights and Responsibilities Manual

hitp://www.n pdf

Tennessee Child Abuse Hotline 1-877-237-0004

Information for families interacting with DCS.

Informacion para las familias que interactizan con el Departamento de

Servicios para Nifios.

Tennessee Commission on Children and Youth (TCCY)/Comision de
Tennessee de la Nifiez y la Juventud
hitp://www.n.govitccy/landa.shtml
Advocacy information for minors in Tennessee. Includes information about
children’s rights, age thresholds for rights, and a list of other resources for
children and youth.

én de Defensa de los menores en Tennessee. Incluye infor-

través de la reforma de politicas, litigios de impacto , y la educacion
piblica.

Tennessee Immigrant and Refugee Rights Coalition (TIRRC)/Coalicion
por Derechos de Inmigrantes y Refugiados de Tennessee
2195 Nolensville Pike Nashville, TN 87211 615-833-0384 or
tnimmigrant org
Astatewide, immigrant and refugee-led collaboration whose mission is to
empower immigrants and refugees throughout Tennessee to develop a
unified voice
Anivel estatal, colaboracion de los inmigrantes y refugiados cuya mision
s empoderar a los inmigrantes y refugiados en todo Tennessee para
desarrollar una voz unificada.

Profesionales y Integridad

1080 Madison Avenue, Memphis, Tennessee, 38104

901-222-6099 or sheriffBPSI@shelby-sheriff.org

Complaints against Shelby County officers.

Las quejas contra los oficiales del Condado de Shelby. .

Shelby County Public Defender's Office/Oficina del Condado de Shelby
Defensor Publico

201 Poplar Ave, Suite 2-01 Memphis, TN 38103 (901) 222-2800 or
justcity.org

Provides free legal defense in civil and criminal matters.

Provee defensa juridica gratuita en asuntos civiles y penales.

LGBTQIA
GLAD 1-800-455-GLAD or glad.org
LGBT Legal Advocates, great Know Your Rights resource

Lambda Legal
780 Peachtree Street, NE, Suite 1070, Atlanta, GA 30808-1210

(404) 897-1880 or lambdalegal.org

Lambbda's mission is to achieve full recognition of the civil rights of
lesbians, gay men, bisexuals, transgender people and those with HIV
through impact litigation, education and public policy work

La mision de Lambda es para obtener reconocimiento de los derechos
civiles de lesbianas, homosexuales, bisexuales, transexuales, y todos.
con VIH (viruses del sida) a través de litigacion, educacion, y politicas
piblicas.

Memphis Gay and Lesbian Community Center (MGLCC)
892 Cooper St, Memphis, TN 38104 (901) 278-6422 or mglcc.org
Empowers, connects, educates & advocates for the LGBTQ community.
Da poder y fortalece, conecta, educa y propone para la comunidad
LGBTQ

Under 18
Children’s Defense Fund/Fondo para la Defensa de los Nifios
1-800-233-1200 or childrensdefense.org
The Children's Defense Fund (CDF) champions policies and programs

that fight poverty; protect children from abuse and neglect, and ensure ¢

their access to health care, and education
Elfondo para la Defensa de los Nifios defende politicas y programas qu-
luchar contra la pobreza, protege los nifios el abuso y abandono, y
asegura el acceso al salud y educacion.

macion sobre los derechos de los nifios, los menores de edad para los
derechos, y una lista de otros recursos para los nifios y jovenes.

Memphis Bar Association
145 Court Ave, #301 Memphis, TN 38103 (901) 527-8573 or
memphisbar.org

The Memphis Bar Association makes legal services available to those
who need them

La Asociacion de Memphis Bar hace que los servicios legales disponibles
para quienes los necesitan.

National Lawyers Guild (NLG)/Gremio Nacional de Abogados
132 Nassau Street, Rm. 922, New York, NY 10038 (212) 679-5100 or
nlg.org

Tennessee Rep. Michael Auffinger tennessee@nlg.ore

A public interest association of lawyers, law students, paralegals,
jailhouse lawyers, law collective members, & other activist legal workers.
Una asociacion de interés publico de los abogados, estudiantes de
abogacia, asistentes legales, abogados de la carcel, miembros de colecti-
vos de abogados y otros trabajadores legales activistas.

Tennessee Human Rights Commission
312 Rosa L Parks Avenue, 23rd Floor, Nashville, TN 87243

(615) 741-5825 or state.tn.us/humanrights/

An independent state agency responsible for enforcing the state's anti-
discrimination laws.

Una agencia independiente responsable para la ejecucion de las leyes en
contra discriminacion en el estado.

Civilian Law Enforcement Review Board (CLERB)Aunta de Revision Civil
de Aplicacion de la ley

125 N. Main St 2nd Floor Suite 200 Memphis, TN 38108 )901) 576-6840
External board made up of civilians that reviews police complaints that
have unsatisfactory outcomes from Intemal Affairs.

Tablero externo formado por civiles que revisan denuncias contra la
policia que tienen resultados insatisfactorios de Asuntos Intermnos

Internal Affairs
2714 Union Extended Memphis, TN 38104
901-636-4955 Fax: 901-458-9146 or 901-458-9157
Investigates complaints against police officers.
Investiga quejas contra agentes de policia

Shelby County Sheriff's Office/Oficina del Sheriff del Condado de Shelby
The Bureau of Professional Standards & Integrity/La Oficina de Normas



